
 

 
 

 

Local Security Policies 
 

This issue usually occurs if the user account that was used to install NVivo is 
missing some security privileges required for a successful installation. 

 

Instructions to resolve the issue 
 

1. Uninstall NVivo 10 

 

2. Assign the three below privileges to the account that is being used to install NVivo 10 and reinstall 

NVivo 10. For more details about how to assign the privileges, please refer to the Microsoft 

Knowledge Base article below: 

 

http://support.microsoft.com/kb/2000257 

 

Local Policy Object Display Name User Right 

Backup files and directories SeBackupPrivilege 

Debug Programs SeDebugPrivilege 

Manage auditing and security log SeSecurityPrivilege 

 

You may need to speak to your IT department as the permissions to change these settings may be locked 

out for you. 

 

More information if the issue persists 
 

If you have already assigned the above three privileges and the issue still persists, we 
will require more information to investigate the issue further.   

Please re-run the NVivo 10 installer and take a screenshot of the ‘SQL Configuration 
Requirements’ message displayed on the screen. Note, you will be able to cancel the 
NVivo installation process after the information message is displayed.  
 

To take a screenshot: 
 

 Press Alt + Print Screen (PrtScn on some keyboards) when the error message is 
displayed 

 Paste into a Word or WordPad document and save the document.  
 Fill out a Contact Support form and attach the saved document along with the below 

information to your request. 
 

 

 

 

 

 

http://support.microsoft.com/kb/2000257
http://www.qsrinternational.com/support_contact-support.aspx


 

 

 

 

Please also attach the below information to the Contact Support request: 

 

1. Locate the LOG folder at the following location: 

 

C:\Program Files\Microsoft SQL Server\100\Setup Bootstrap\ 

 

Note: If you are unable to find the LOG folder in the above location, please look for the following folder: 

 

C:\Program Files (x86)\Microsoft SQL Server\100\Setup Bootstrap\ 

 

Zip up the LOG folder (Right mouse click on LOG, select Send To -> Compressed (Zipped) folder) and attach 

the folder LOG.zip to the Contact Support form. 

 

2.  Please provide your system information as follows: 

 

Windows 7/VISTA/XP 

 

 Open the Start menu and in the Run bar enter MSINFO32. 

 Go to File and select Save As and save the file to your desktop as Info.nfo 

 Attach the file to the Contact Support form as well 

 

Windows 8  

 

 From the Start screen, start typing msinfo32 and click on msinfo32 in the displayed search results 

 In the System information screen, click on File > Save and save the file to your desktop as info.nfo 

and attach it to your email. 

 Attach the file to the Contact Support form as well 

 

3. Please go to: 

 

 Control Panel, Administrative Tools, 'Local Security Policy' 

 Expand 'Local Policies', select 'User Rights Assignment' 

 Take a screenshot of list of users for each of the three user rights (Backup files and directories, 

Debug Programs, Manage auditing and security log) and attach the screenshots to the Contact 

Support form. 

 

Note: There are restrictions with the size of the file that you can attach to the contact support form. If the 

zipped files are over 10MB, please mention this in your support request form. Also provide the actual size of 

the zipped files (right-click on the file and select ‘Properties’ to view its size). We can then set up a secure file 

sharing service provided by http://www.dropbox.com for you to upload the requested files.

http://www.dropbox.com/



