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Fax order form for QSR software and manuals
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Use this form to place fax orders for QSR software and workbooks in US dollars, Pounds Sterling, Euros or Australian dollars. QSR software available for purchase includes NVivo 10 for Windows and NVivo for Mac. Complete this form and fax it to the relevant office:

QSR International Pty Ltd (Head Office) +61 3 9840 1500
QSR International (Americas) Inc +1 617 812 7799
QSR International (UK) Ltd +44 (0) 1925 357 980
   
Do not forward this completed form to QSR via email or mail. 

Your details
	Name:
	     

	Job Title:
	     

	Organization:
	

	
	

	QSR is unable to deliver to post office boxes. Please enter a correct street address to ensure prompt delivery.

	Street Address:
	

	City:
	     
	State:
	     

	Zip/Postcode:
	
	Country:
	

	Telephone:  
	
	Fax:
	
	Email:
	


Currency

Please indicate: 
 FORMCHECKBOX 
 US Dollars
 FORMCHECKBOX 
 Pounds Sterling

 FORMCHECKBOX 
 Euros
  FORMCHECKBOX 
 Australian Dollars

How to pay with this form
Use this form to make payment to QSR International in three ways. Please indicate which payment method applies:
 FORMCHECKBOX 
 Option 1: Credit card payment
Please indicate: 
 FORMCHECKBOX 
 MasterCard
  FORMCHECKBOX 
 VISA

 

	Name on card:
	

	Card number:
	     

	Expiry date:
	     /     

	CVV/CVC number:
	

	
	

	
	(On your Visa or MasterCard, it’s the last three digits in the signature area on the back of your card)

	Email address (for receipt):
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 FORMCHECKBOX 
 Option 2: Cheque or bank draft  

Please refer to the relevant details on the invoice that will be sent to you.
 FORMCHECKBOX 
 Option 3: Direct banking deposit
Please refer to the relevant bank account details on the invoice that will be sent to you. 
For information about other ways to buy QSR software and services, go to the ‘How to buy’ page on the QSR website
Your order
	Enter description of goods required

(For product and pricing information refer to www.qsrinternational.com)
	Quantity
	Cost

	     
	     
	     

	     
	     
	     

	     
	     
	     

	Freight charges (see following pages)

Note: NVivo 10 for Windows is available as either boxed versions or download versions. Should you wish to order a download version, no freight charges will apply.
	     

	Media charge

Note: As a sign of our commitment to the environment, every boxed copy includes a small media charge, with every charge collected enabling us to plant one new tree. If you have ordered a software box(es), please add the relevant charge to your order: US$20 per box, AU$20 per box, GBP£10 per box, EUR€10 per box.
	

	Sub total
	

	Applicable taxes (see following page)
	     

	TOTAL COST
	     


Note:

1  Please supply your current Student ID if purchasing at the student discounted price.
	 Enter Student ID (if applicable):
	


2  Current QSR software license key must be supplied if ordering an upgrade. 
	        Enter current QSR license key/s (if applicable):
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Please supply the goods as stated above 
 FORMCHECKBOX 
 I acknowledge the goods are provided subject to the terms and conditions on the QSR website, which I have read and understood.
Please apply educational discount 
 FORMCHECKBOX 
 I am entitled to an educational discount as I am buying on behalf of an educational institution, or I am using this software in relation to my employment or studies at an educational institution. 
	Signature (unless emailing)
	     
	Date:
	     


Applicable taxes
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The following taxes apply to the sub total on the previous page (that is, cost of goods + freight charges + media charges):
	Region
	Country or province
	Tax rate

	Canada


	Canadian residents must apply GST or HST charges as follows: 
	

	
	Alberta, British Columbia, Manitoba, Nunavut, NorthWest Territory, Quebec, Saskatchewan or Yukon Territory
	5% GST

	
	New Brunswick, Newfoundland, Labrador and Ontario
	13% HST

	
	Prince Edward Island
	14% HST

	
	Nova Scotia
	15% HST

	United States
	Massachusetts residents only must apply 6.25% sales tax to all software products, books and manuals.
	6.25% sales tax

	Europe


	European Union residents must apply VAT charges as follows:
*VAT does not apply to purchases of books and manuals.
	

	
	Hungary
	27% VAT

	
	Croatia, Denmark or Sweden
	25% VAT

	
	Finland or Romania
	24% VAT

	
	Greece, Ireland, Poland or Portugal
	23% VAT

	
	Italy or Slovenia
	22% VAT

	
	Belgium, Czech Republic, Latvia, Lithuania, Netherlands or Spain
	21% VAT

	
	Austria, Bulgaria, Estonia, France, Slovakia or the UK
	20% VAT

	
	Cyprus or Germany
	19% VAT

	
	Malta
	18% VAT

	
	Luxembourg
	15% VAT

	Australia
	Australian residents must apply GST charges. 
	10% GST


Terms and conditions

Taxes

Prices are initially stated exclusive of taxes, duties, levies or fees. The Customer shall pay all taxes, duties, levies or fees, or other similar charges imposed on QSR or on the Customer by any taxing authority (other than taxes imposed on QSR’s income) related to Customer’s order, unless Customer has provided QSR with an appropriate exemption certificate for the delivery location. ‘Delivery location’ means the location where QSR transfers title or possession of products to the Customer or its designate. 
Media charge

As a sign of our commitment to the environment, every boxed copy includes a small media charge, with every charge collected enabling us to plant one new tree. If you have ordered a software box(es), please add the relevant charge to your order: US$20 per box, AU$20 per box, GBP£10 per box, EUR€10 per box.
Shipping charges and delivery schedule

Any items that need to be shipped will incur freight charges. These costs will be based on your order's weight and your delivery address, and will be itemized and added to your total order amount. Please note that additional taxes and custom duties may also apply. As these taxes are beyond the control of QSR International, it is the Customer’s responsibility to pay all taxes, duties, levies or fees should they apply.

Any items which need to be shipped will be sent to your designated delivery address by standard or express courier, as nominated by you. For standard delivery, items will generally be received within seven to ten business days, but can vary depending on local custom clearance processes. For express delivery, items will generally be received within three to four business days, but can vary depending on local custom clearance processes. 
If the cost of your goods (exclusive of taxes and freight) is equal to or less than US$1,500 or AU$1,500 or GBP£1,000 or EUR€1,000, payment must be made in full before your order can be forwarded to you. If you’re a reseller who is not a member of QSR’s Partner Program, payment is required upfront on all orders prior to shipment and delivery. For the full list of terms and conditions, please visit our website at http://www.qsrinternational.com/terms-and-conditions.aspx 
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Freight charges – US dollars
For shipping charges for over 10 items please contact QSR at info@qsrinternational.com 
	

	Packing and Delivery via Standard Courier (7 – 10 working days)

	Qty of software boxes, manual sets or publications
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	
	

	Destination Region:
	
	
	
	
	
	
	
	
	
	

	Canada 1* (a)
	$8.00
	$8.00
	$8.00
	$8.00
	$8.00
	$8.00
	$8.00
	$8.00
	$8.00
	$11.00

	Canada 2* (b)
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$15.00

	Canada 3* (c)
	$15.00
	$15.00
	$15.00
	$15.00
	$15.00
	$15.00
	$15.00
	$15.00
	$15.00
	$18.00

	USA 1* (d)
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$20.00

	USA 2:   Alaska or Hawaii
	$36.00
	$36.00
	$39.00
	$39.00
	$45.00
	$45.00
	$51.00
	$51.00
	$56.00
	$56.00

	UK
	$28.00
	$28.00
	$28.00
	$28.00
	$28.00
	$28.00
	$28.00
	$28.00
	$28.00
	$28.00

	Europe 2:   France or Germany
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00

	Europe 3:   Italy, Spain, Portugal, Greece, Sweden and Rest of Europe
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00

	Europe 4:   Ireland or Scotland
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00

	Europe 5:   Andora, Switzerland, Norway or Turkey
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00
	$38.00

	New Zealand
	$15.00
	$15.00
	$15.00
	$15.00
	$20.00
	$20.00
	$22.00
	$22.00
	$25.00
	$25.00

	Asia 1:   Hong Kong, Malaysia or Singapore
	$13.00
	$13.00
	$13.00
	$18.00
	$18.00
	$18.00
	$18.00
	$24.00
	$24.00
	$24.00

	Asia 2:   China, Japan or Taiwan
	$13.00
	$13.00
	$13.00
	$18.00
	$18.00
	$18.00
	$18.00
	$24.00
	$24.00
	$24.00

	Asia 3:   Rest of Asia
	$13.00
	$13.00
	$13.00
	$13.00
	$17.00
	$17.00
	$17.00
	$17.00
	$18.00
	$18.00

	Australia
	$8.00
	$8.00
	$8.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00

	Africa:   Africa and Rest of World
	$24.00
	$24.00
	$24.00
	$24.00
	$26.00
	$26.00
	$36.00
	$36.00
	$43.00
	$43.00


a) Canada 1 includes:  Labrador, Ontario, Quebec
b) Canada 2 includes: Alberta, New Brunswick, Nova Scotia, Prince Edward Island Saskatchewan 

c) Canada 3 includes: British Columbia, Manitoba, Newfoundland, Northwest Territory, Nunavut, Yukon Territory
d) USA 1 includes: New York; Connecticut; Delaware; District of Columbia; Illinois; Maryland; Massachusetts; Michigan; New Hampshire; New Jersey; Ohio; Pennsylvania; Rhode Island; Vermont; Virginia; West Virginia; Indiana; Kentucky; Maine; North Carolina; South Carolina; Tennessee; Wisconsin; Alabama; Arkansas; Florida; Georgia; Iowa; Kansas; Louisiana; Minnesota; Mississippi; Missouri; Nebraska; North Dakota; Oklahoma; South Dakota; Texas; Arizona; California; Colorado; Idaho; Montana; Nevada; New Mexico; Oregon; Utah; Washington; Wyoming.
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Freight charges – Pounds sterling

For shipping charges for over 10 items please contact QSR at info@qsrinternational.com 
	

	Packing and Delivery via Standard Courier (7 – 10 working days)

	Qty of software boxes, manual sets or publications
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	
	

	Destination Region:
	
	
	
	
	
	
	
	
	
	

	Canada 1*
	£4.00
	£4.00
	£4.00
	£4.00
	£4.00
	£4.00
	£4.00
	£4.00
	£4.00
	£6.00

	Canada 2*
	£7.00
	£7.00
	£7.00
	£7.00
	£7.00
	£7.00
	£7.00
	£7.00
	£7.00
	£8.00

	Canada 3*
	£8.00
	£8.00
	£8.00
	£8.00
	£8.00
	£8.00
	£8.00
	£8.00
	£8.00
	£9.00

	USA 1*
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00
	£10.00

	USA 2:   Alaska or Hawaii
	£18.00
	£18.00
	£20.00
	£20.00
	£23.00
	£23.00
	£26.00
	£26.00
	£29.00
	£29.00

	UK
	£14.00
	£14.00
	£14.00
	£14.00
	£14.00
	£14.00
	£14.00
	£14.00
	£14.00
	£14.00

	Europe 2:   France or Germany
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00

	Europe 3:   Italy, Spain, Portugal, Greece, Sweden and Rest of Europe
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00

	Europe 4:   Ireland or Scotland
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00

	Europe 5:   Andora, Switzerland, Norway or Turkey
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00
	£20.00

	New Zealand
	£8.00
	£8.00
	£8.00
	£8.00
	£10.00
	£10.00
	£11.00
	£11.00
	£13.00
	£13.00

	Asia 1:   Hong Kong, Malaysia or Singapore
	£7.00
	£7.00
	£7.00
	£9.00
	£9.00
	£9.00
	£9.00
	£12.00
	£12.00
	£12.00

	Asia 2:   China, Japan or Taiwan
	£7.00
	£7.00
	£7.00
	£9.00
	£9.00
	£9.00
	£9.00
	£12.00
	£12.00
	£12.00

	Asia 3:   Rest of Asia
	£7.00
	£7.00
	£7.00
	£7.00
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00
	£9.00

	Australia
	£4.00
	£4.00
	£4.00
	£5.00
	£5.00
	£5.00
	£5.00
	£5.00
	£5.00
	£5.00

	Africa:   Africa and Rest of World
	£12.00
	£12.00
	£12.00
	£12.00
	£13.00
	£13.00
	£18.00
	£18.00
	£22.00
	£22.00


a) Canada 1 includes:  Labrador, Ontario, Quebec

b) Canada 2 includes: Alberta, New Brunswick, Nova Scotia, Prince Edward Island Saskatchewan 

c) Canada 3 includes: British Columbia, Manitoba, Newfoundland, Northwest Territory, Nunavut, Yukon Territory
d) USA 1 includes: New York; Connecticut; Delaware; District of Columbia; Illinois; Maryland; Massachusetts; Michigan; New Hampshire; New Jersey; Ohio; Pennsylvania; Rhode Island; Vermont; Virginia; West Virginia; Indiana; Kentucky; Maine; North Carolina; South Carolina; Tennessee; Wisconsin; Alabama; Arkansas; Florida; Georgia; Iowa; Kansas; Louisiana; Minnesota; Mississippi; Missouri; Nebraska; North Dakota; Oklahoma; South Dakota; Texas; Arizona; California; Colorado; Idaho; Montana; Nevada; New Mexico; Oregon; Utah; Washington; Wyoming.

Freight charges – Euros
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For shipping charges for over 10 items please contact QSR at info@qsrinternational.com 
	

	Packing and Delivery via Standard Courier (7 – 10 working days)

	Qty of software boxes, manual sets or publications
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	
	

	Destination Region:
	
	
	
	
	
	
	
	
	
	

	Canada 1*
	€6.00
	€6.00
	€6.00
	€6.00
	€6.00
	€6.00
	€6.00
	€6.00
	€6.00
	€8.00

	Canada 2*
	€10.00
	€10.00
	€10.00
	€10.00
	€10.00
	€10.00
	€10.00
	€10.00
	€10.00
	€12.00

	Canada 3*
	€12.00
	€12.00
	€12.00
	€12.00
	€12.00
	€12.00
	€12.00
	€12.00
	€12.00
	€14.00

	USA 1*
	€13.00
	€13.00
	€13.00
	€13.00
	€13.00
	€13.00
	€13.00
	€13.00
	€13.00
	€15.00

	USA 2:   Alaska or Hawaii
	€28.00
	€28.00
	€30.00
	€30.00
	€35.00
	€35.00
	€39.00
	€39.00
	€43.00
	€43.00

	UK
	€22.00
	€22.00
	€22.00
	€22.00
	€22.00
	€22.00
	€22.00
	€22.00
	€22.00
	€22.00

	Europe 2:   France or Germany
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00

	Europe 3:   Italy, Spain, Portugal, Greece, Sweden and Rest of Europe
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00

	Europe 4:   Ireland or Scotland
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00

	Europe 5:   Andora, Switzerland, Norway or Turkey
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00
	€29.00

	New Zealand
	€12.00
	€12.00
	€12.00
	€12.00
	€15.00
	€15.00
	€17.00
	€17.00
	€19.00
	€19.00

	Asia 1:   Hong Kong, Malaysia or Singapore
	€10.00
	€10.00
	€10.00
	€14.00
	€14.00
	€14.00
	€14.00
	€18.00
	€18.00
	€18.00

	Asia 2:   China, Japan or Taiwan
	€10.00
	€10.00
	€10.00
	€14.00
	€14.00
	€14.00
	€14.00
	€18.00
	€18.00
	€18.00

	Asia 3:   Rest of Asia
	€10.00
	€10.00
	€10.00
	€10.00
	€13.00
	€13.00
	€13.00
	€13.00
	€14.00
	€14.00

	Australia
	€6.00
	€6.00
	€6.00
	€8.00
	€8.00
	€8.00
	€8.00
	€8.00
	€8.00
	€8.00

	Africa:   Africa and Rest of World
	€18.00
	€18.00
	€18.00
	€18.00
	€20.00
	€20.00
	€28.00
	€28.00
	€33.00
	€33.00


a) Canada 1 includes:  Labrador, Ontario, Quebec

b) Canada 2 includes: Alberta, New Brunswick, Nova Scotia, Prince Edward Island Saskatchewan 

c) Canada 3 includes: British Columbia, Manitoba, Newfoundland, Northwest Territory, Nunavut, Yukon Territory
d) USA 1 includes: New York; Connecticut; Delaware; District of Columbia; Illinois; Maryland; Massachusetts; Michigan; New Hampshire; New Jersey; Ohio; Pennsylvania; Rhode Island; Vermont; Virginia; West Virginia; Indiana; Kentucky; Maine; North Carolina; South Carolina; Tennessee; Wisconsin; Alabama; Arkansas; Florida; Georgia; Iowa; Kansas; Louisiana; Minnesota; Mississippi; Missouri; Nebraska; North Dakota; Oklahoma; South Dakota; Texas; Arizona; California; Colorado; Idaho; Montana; Nevada; New Mexico; Oregon; Utah; Washington; Wyoming.

Freight charges – Australian dollars

For shipping charges for over 10 items please contact QSR at info@qsrinternational.com 
	Packing and Delivery via Standard Courier (7 – 10 working days)

	
	
	
	
	
	
	
	
	
	

	Qty of software boxes, manual sets or publications
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	
	

	Destination Region:
	
	
	
	
	
	
	
	
	
	

	Canada 1*
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00
	$14.00

	Canada 2*
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$17.00
	$19.00

	Canada 3*
	$19.00
	$19.00
	$19.00
	$19.00
	$19.00
	$19.00
	$19.00
	$19.00
	$19.00
	$23.00

	USA 1*
	$22.00
	$22.00
	$22.00
	$22.00
	$22.00
	$22.00
	$22.00
	$22.00
	$22.00
	$26.00

	USA 2:   Alaska or Hawaii
	$46.00
	$46.00
	$50.00
	$50.00
	$58.00
	$58.00
	$65.00
	$65.00
	$72.00
	$72.00

	UK
	$36.00
	$36.00
	$36.00
	$36.00
	$36.00
	$36.00
	$36.00
	$36.00
	$36.00
	$36.00

	Europe 2:   France or Germany
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Europe 3:   Italy, Spain, Portugal, Greece, Sweden and Rest of Europe
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Europe 4:   Ireland or Scotland
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Europe 5:   Andora, Switzerland, Norway or Turkey
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	New Zealand
	$19.00
	$19.00
	$19.00
	$19.00
	$26.00
	$26.00
	$28.00
	$28.00
	$32.00
	$32.00

	Asia 1:   Hong Kong, Malaysia or Singapore
	$17.00
	$17.00
	$17.00
	$23.00
	$23.00
	$23.00
	$23.00
	$31.00
	$31.00
	$31.00

	Asia 2:   China, Japan or Taiwan
	$17.00
	$17.00
	$17.00
	$23.00
	$23.00
	$23.00
	$23.00
	$31.00
	$31.00
	$31.00

	Asia 3:   Rest of Asia
	$17.00
	$17.00
	$17.00
	$17.00
	$22.00
	$22.00
	$22.00
	$22.00
	$23.00
	$23.00

	Australia
	$10.00
	$10.00
	$10.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00
	$13.00

	Africa:   Africa and Rest of World
	$31.00
	$31.00
	$31.00
	$31.00
	$33.00
	$33.00
	$46.00
	$46.00
	$55.00
	$55.00


a) Canada 1 includes:  Labrador, Ontario, Quebec

b) Canada 2 includes: Alberta, New Brunswick, Nova Scotia, Prince Edward Island Saskatchewan 

c) Canada 3 includes: British Columbia, Manitoba, Newfoundland, Northwest Territory, Nunavut, Yukon Territory
d) USA 1 includes: New York; Connecticut; Delaware; District of Columbia; Illinois; Maryland; Massachusetts; Michigan; New Hampshire; New Jersey; Ohio; Pennsylvania; Rhode Island; Vermont; Virginia; West Virginia; Indiana; Kentucky; Maine; North Carolina; South Carolina; Tennessee; Wisconsin; Alabama; Arkansas; Florida; Georgia; Iowa; Kansas; Louisiana; Minnesota; Mississippi; Missouri; Nebraska; North Dakota; Oklahoma; South Dakota; Texas; Arizona; California; Colorado; Idaho; Montana; Nevada; New Mexico; Oregon; Utah; Washington; Wyoming.
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